UNAUTHORIZED TRANSFERS

() Consumer liability.

* Generally Tell us AT ONCE if you believe your card and/or code has been
lost or stolen, or if you believe that an electronic fund transfer has been made
without your permission using information from your check or draft. Telephoning is
the best way of keeping your possible losses down. You could lose all the money.
in your account (plus your maximurm overdraftline of credi). If you tel us within 2

I

ard andor permi
1f you do NOT tel us within 2 business days after you learn of the loss or
theft of your card andjor code, and we can prove we could have stopped
sormeone from using your card andor Gode without your permission if you had
told us, you could lose as much as 500
‘Also, if your statement shows transfers that you did not make, including
those made by card, code or olher means, tel us at once. If you o ot tell us
within 30 days after the statement was mailed to you, you may nol get back any
money you lost afler the 30 ays if we can prove thal we could have stopped
someone ffom taking the money f you had told us n time.
If a good reason (such as a long 1 or a hospital stay) kept you from
tellng us, we will extend the time periods.
dtional Limit on Liabilly for Visa debit card. Unless you have been

additional limit on liability does not apply to ATM transactions or to transactions

using your Personal Idenification Number which are not processed by VISA®.

Contact in event of unauthorized transfer. Ii you believe your

card andjor code has been lost or stolen, call or wiile us al the telephone

number or address listed in this brochure. You should also call the number or

wilte 1o the address listed in this brochure if you believe a transfer has been

made using the information from your check or drait without your permission

RROR RESOLUTION NOTICE

In Case of Errors or Questions About Your Electronic Transfers, Call or Write

s tthe tlephone number o adressised n s brochure,as soon s you e

fyouthinyour satement or eceipt s won
nsfer

e must hear
Gaye after i son the FIST saement o whieh o problem or e prliosieg
(1) Tell us your narme and account number (i any).
(2) Describe the ertor or the transfer you are unsure abot, and explain as
clearly as you can why you believe it s an error or why you need more
information
(3) Tell s the dollar amount of the suspecied error
u tell us orally, we may require that you send us your complaint or
question in writing within 10 business days
determine whether an error occurred within 10 business days
(5 business days for Visa debit card point-of-sale transactions processed
by Visa and 20 business days if the transfer involved a new account) after
we hear from you and will correct any error prompty. If we need more time,
however, we may take up to 45 days (90 days i the ransler involved @ niew accourt.
a pointof sale transaction, or a foreign-initiated transfer) 1o investigate your
complaint or question. If we decide o do this, we willcredit your accountwithin 10
business days (5 business days for Visa debil card pointol-sale tansactions
processed by Visa and 20 business days if the transier involved a ne:
accoun) for the amount you thinkis in error. o that you will have the use of the
money during the fime it takes us to complete our investigation. If we ask you
to put your complaint or question in wriing and we o not receive it within 10
business days, we may not credit your account, Your account is considered a
new account for the first 30 days after the first deposit is made, unless each of
you already has an estabiished account with us before this account is opened.
We wil tell you the results within three business days after completing our
investigation. If we decide that there was no error, we will send you a written
explanation
You may ask for copies of the documents that we used in our investigation,

First South Financial Gredit Union
6445 Stage Roa
Bartet, Tennessee 38134
Business Days: Monday thiough Friday
Excluding Federal Holidays
Phone: (901) 380-7400
MORE DETAILED INFORMATION IS AVAILABLE ON REQUEST

YOUR ABILITY TO WITHDRAW FUNDS

This policy statement applies to “transaction” accounts. Transaction accounts,in
general, are accounts which permit an unlimited number of payments 1o thid persons
and an unlimited number of telephone and preauthorized ransfers 1o other accounts
of yours with us. Share draft accounts are the most common transaction accounts.
Feel free 1o ask us whether any of your other accounts might also be under this policy.
policy is to make funds from your cash, check, and electronic direct
oposis valabl & you o he same day w faceive yout deposi Attt e, you oan
withclraw the funds in cash and we willuse the funds to pay checks that you have writen.
Please remermber that even after we have made funds available to you, and you
have withdrawn the funds, you are stil responsible for checks you deposit that e returned
0 us unpaid and for any other prablems involving your deposit
For determining the availabilty of your deposits, every day is a business day,
except Saturdays, Sundays, and federal hoiidays. If you make a deposit before closing
on a business day that we are open, we will consider that day 1o be the day of your
deposit. However. if you make a deposit ater closing or on a day we are not open, we will
consider that the deposil was made on the next business day we are open
If we cash a check for you that is drawn on another bank, we may withhold the
availabilty of a corresponding amount of funds that are already in your account. Those
funds will be available at the time funds from the check we cashed would have been
available if you had deposited it

i .
from the deposit available for withdrawal immediately but delay your availabiliy o
withdraw a corresponding amount of funds that you have on deposit in another account
with us. The funds in the other account would then not be available for withdrawal until
the time periods that are described elsewhere in this disclosure for the type of check
that you deposited.
LONGER DELAYS MAY APPLY

Case-by-case delays. In some cases. we will not make all of the mnus that yuu
deposit by check available to you on the same day we receive your d
on the tipe of chock that you depost, unds may nol be avarabl il the g
business day after the day of your deposit. The first $200 of your deposits, however, will
be available on the same day.

It tomake allof the available on the same
day we receive your deposit, we wil notify you. We will also tell you when the funds will
be available. If your depositis not made directly to one of our employees, or if we decide
o take this action after you have left the premises, we will mail you the notice by the day
after we receive your deposit

If you will need the funds from a depositright away. you should ask us when the
funds will be available.

Safeguard exceptions. In aciton, funds you deposit by check may be delayed for 2
longer period under the following circumstances:

We believe a check you deposit will not be paid.
You deposit checks totaling more than $5,000 on any one day.

You redeposit a check that has been retumed unpaid.

You have overdrawn your account repeatedly in the last six months.
Th computer

TRUTH-IN-SAVINGS DISCLOSURE

Savings account
Rate Information:
‘The dividend rate and annual percentage yield may change at any time, as determined
bythe cveau union board of directors.
c g and eoditing - Divdends il be compounded very quarer. Dvdends
Bt your account every quar
Dividend period - For this account type. me dividend period is quarterly, for example,
the beginning date of the first dividend period of the calendar year is January 1, and
the ending date of such dividend period is March 31. All other dividend periods follow
this same pattern of dates. The dividend declaration date follows the ending date of a
dividend period, and for the example above is April 1
1 you close your share account before dividends are paid, you will not receive the
accrued dividends,
Minimum balance requirement
‘e minimum required to open this account is the purchase of a share in the credit

Pleaso sco ho bylaw requirements in the Cammon Featres secton for
additonal mformatio
You must maintain a minimum average daily balance of $200.00 in your account to
obtain the disclosed annual percentage yield.
Average daily balance computation method - Dividends are calculated by the average
daily balance method which applies a periodic rate to the average daily balance in the
account for the period. The average dally balance is calculated by adding the balance
in the account for each day of the period and dividing that figure by the number of
days in the period. The period we use is the quarterly statement cycle.
Accrual of dividends on noncash deposits - Dividends will begin 1o accrue on the
business day you place noncash items (for example, checks) to your account
mnncnon limitations:

int of sale transactions - either PIN or signature based are allowed on a regular
Savmgs Account.
Par value of a share:
The par value of a share in this account is $25.00.

CHECKING AND SAVINGS PLUS ACCOUNTS

Rate Information:
The dividend rate and annual percentage yield may change at any time, as determined
by the credit union board of directors.

ompounding and credilng - Divdends il e compaunded every quater. Dvidends
will be credited to your account every quarts

Dividend period - For this account type. the dividend period is quarterly, for example,
the beginning date of the first dividend period of the calendar year s January 1, and
the ending date of such dividend period is March 31. All olher dividend periods follow
this same pattern of dates. The dividend declaration date follows the ending date of a
dividend period, and for the example above is April 1

i you close your share account before dividends are paid, you will not receive the
acorued dividends.
Minimum balance requirem
You must maintain a minimum average daily balance of $1,000.00 in your account to
obtain the disclosed annual percemage yield

We will nolify you if we delay your ability to withdraw funds for any of these
reasons, and we will tell you when the funds will be available. They will generally be
available no later than the seventh business day ater the day of your deposit

Deposits wil be placed on a two-business day hold. Our general
policy is to make funds available on the second business day of your deposit. All check
deposits are subject to extended holds as stated in our "funds availabilty” disclosure. If we
extend your holds beyond two business days, we will notify you

'SPECIAL RULES FOR NEW ACCOUNTS

your account is open

Funds from electronic direct deposits to your account wil be available on the day
we receive the deposit. Funds from deposits of cash, wire transfers, and the first $5.000
of a day’ total deposits of cashier', certfied, tellers, traveler's, and federal, state and
local government checks wil be available on the same day as the day of your deposit if
the deposit mests certain conditions. For example, the checks must be payable to you

ethod - Dividends are calculaled by the average
oty Baance melhoq Wi Splcs & perod. e o 1 average oy bAance i
account for the period. The average daly balance is caloulated by adding the balance
in the account for each day of the period and dividing that figure by the number of
days in the period. The period we use is the quarterly statement cycle.

Accrual of dividends on noncash deposits - Dividends will begin to accrue on the
business day you place noncash tems (for example, checks) to your account

Transaction limitations:
No transaction limitations apply to this account unless otherwise stated in the Common
Features section.

CHRISTMAS / VACATION CLUB ACCOUNT
Rate Informatior
The dividend ato and annualporceriage yieldmay change at any e, s determined
by the credit union board of direc
Compounding and crediting - Dmdends will not be compounded. Dividends will be
credited to your account every year.

slip).
on the ninth business day afler the day of your depasit. If your deposit of these checks
(otherthana U.S. to0ne . the first
5,000 will not be available unti the second business day after the day of your deposit.

is from all other check deposits will be available on the tenth business day
ater the day of your oposi

for example, the beginning date of the first dividend period of the calendar year is
November 1, and the ending date of such dividend period is October 31 of the following
vear Allot

1
Dividend period for Vacation Club - For this account type, the dividend period is annual,
for example, the beginning date of the first dividend period of the calendar year is June

1, and the ending date of such dividend period is May 31 of the following year. Al other
dividend periods follow this same patten of dates. The dividend declaration date follows
the ending date of a dividend period, and for the example above is June 1.

If you close your share account before dividends are paid, you will not receive the
accrued dividends.

Minimum balance requiremer
The minimum balance required to open this account is $10.00.

Average dally balance computation method - Dividends are calculated by ihe average
daily balance method which applies a periodic rate o the average daily balance in the
account for the period. The average daily balance is calculated by adding the balance
in the account for each day of the period and dividing that figure by the number of days
in the period. The period we use s the quarterly statement cycle.

Accrual of dividends on noncash deposits - Dividends will begin o accrue on the
business day you place noncash items (for example, checks) 1o your account
Transaction limitations:

You may not make any withdrawals o transfers to another credit union account of yours
orto.a third party by means of a preaumonzeu or automatic transfer, telephonic order or
instruction, or similar order to a third ps

If any withdrawal is made from this et befor the ond of the club term, then this
‘account may be closed

MONEY MARKET ACCOUNT

Rate Informati
‘The dividend rate and annual percentage yield may change at any time, as determined
by the credit union board of directors.

Compounding and crediing - Dnicence il b cormpoundad very mrih. Dividends
will be credited to your account every mor

Dividend period - For this account Aype‘ the dividend period is monthly, for example
the beginning date of the first dividend period of the calendar year is January 1, and
the ending date of such dividend period is January 31. All other dividend periods follow
this same pattern of dates. The dividend declaration date follows the ending date of a
dividend period, and for the example above is February 1

If you close your share account before dividends are paid, you will not receive the ac-
crued dividends.

Minimum balance requirements:

‘The minimum balance required to open this account is $100.00.

You must maintain a minimum daily balance of $2,500.00 in your account each day 1o
obtain the disclosed annual percentage yield.

Daily balance computation method - Dividends are calculaled by the dally balance
method which applies a daly periodic rate to the balance in the account each day.
Accrual of dividends on noncash deposits - Dividends will begin to accrue on the
business day e p\a:e noncash items (for example, checks) to your account.
Transaction
During any e  perod. you may not make more than six wihcrawals or ransters
to another credit union account of yours or to a third party by means of a preauthorized
automatic, or computer transfer, telephonic order or instruction, or by check, draft, or
similar order 1o a third party. If you exceed the transfer imitations set forth above, your
account il be subject [0 closure by the redit union

Fees and Charg

An excess wilhdrawal fee of $5.00 wil be charged for each wilhdrawal in excess of six
during a statement periot

COMMON FEATURES

Bylaw requirements:

You must complete. paymem of one share in your Savings account as a condition of
admission to membershi

‘accounts in this credit union are
federally insured by the National Crediit Union Share Insurancs
Please rafer 1o our separate fee schedule for additional information about charges.

CisiBOBE2 SYSTEMAX®

FINANCIAL

6445 Stage Rd.
Bartlett, TN 38134

E-mail Address
mail @firstsouth.com

Web Site Address:
www.firstsouth.com

(901) 380-7400
1-800-USA-FSCU
(872-3728)

FAX (901) 380-7305

NCUA
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TERMS AND CONDITIONS
OF YOUR ACCOUNT

IMPORTANT INFORMATION ABOUT PROCEDURES FOR OPENING A NEW
ACCOUNT - To help the government fight the funding of terrorism and money
laundering actiilies, Federal law requires all financial insitutions to. oblain
veriy, and record information that identifies each person who opens an account.
What this means for you: When ye account, we will ask for your name,
address, date of birth, and other information that will allow us to idenify you. We
may also ask 10 see your driver's license or other identifying documents.

AGREEMENT - This document, along with any other documents we give you
pertaining to your account(s), is a contract that establishes rules which control
your account(s) with us. Please read this carefuly. If you sign the signature card
or apen or continue 1o use the account, you agree to these rules. You will receive a

document. If you have any questions, please call us.
This agreement is subject to appicable federal laws and the laws of the state of
10 the extent that h

laws),
too

as an electronic check conversion transaction where a check or similar ftem is converted
into an electronic fund transfer as defined in the Electionic Fund Transfers regulation, you
‘waive any requirement of multiple signaiures for withdrawal. We may charge your acoount
for a check even though payment was made before the date of the check. We may refuse
any withdrawal or transfer request which you attempt on forms not approved by us, by
any method we do not specifcally permit, which is greater in number than the frequency
permitted. or which is for an amount greater or less than any withdrawal lmitations. Even
if we hanor a nonconforming request, we may treat continued abuse of the stated limitations
(if any) as your act of closing the account. We willuse the date the transaction is completed
by us (as opposed to the date you iniiate it) to apply the frequency limitations. The fact
that we may honor withdrawal requests that overdraw the available account balance does

deposit. For those
accounts for which our funds availabilty policy disclosure does nat apply, you can ask us
hen you make 3 depost uhen hose nds wil b avalable forwinarail

here isto
(1) summarize some laws that apply 1o common transactions;
@
(@) esablish s fr corian tansacions o avents which the law regulas but
permits variation by agre
G v scloaues o o ofcu polies o which you may b ente o in
you may be interested.
1 any provision of his document s ound to be unenforceable according to fs
terms, & emaining provsions il coninue i ul frce and efec. We may permt
some variations from our standard agr . bt we must e o any saraton
Inwring it on e signatue card oy
As used in this document lhe words e,
instiion and he worde and your Tean e secoum holder(s) and
yono ok wih the authory (o depeat, wilhdraw, o1 Sxariss coniol over
the funds in the account. The headings in this document are for Gonvenience
o reference only and will not govern the interpretation of the provisions. Urless it
would be inconsistent to do so, words and phrases used in this document should
b construed so the singular includes the plural and the plural includes the singular.
LAWS - Our bylaws, which we may amend from time to time, establish basic
rules about our credit union polcies and operations which affect your account
and membership. You may obtain a copy of the bylaws on request. Our right to
equire you 1o give us notice of your ntention to withdraw funds from your account is
described in the bylaws. Unless we have agreed otherwise, you are not entiled to
recelve any original ilem aiter it is paid, although you may request that we send you
an item(s) or a copy of an item(s). Dividends are based on current earnings and
available earnings of the credit union, after providing for required reserves.
LIABILITY - You agree, for yourself (and the person or entity you represent if you
sign s a representative of another) to the terms of this accourt and the scheduie of
charges. You authorize us fo deduct these charges directly from the account balance
as accrued. You wil a
which are not covered by this agreement.
Each of you also agrees to be jointly and severally (individually) liable for any
account shortage resulting from charges or overdafts, whether caused by you
or another with access to this account. This liabilty is due immediately, and
can be deducted directly from the account balance whenever sufficient funds
ate avalable. You have no right to defer payment of this liabilty, and you are
liable regardess of whether you signed the item or benefited from the charge or
overdrait. You will also be liable for our costs to collect the deficit as well as for

@

but not limited to, disputes between you and another foint uwne‘ you and

r similar p i your account

DEPOSITS - We will give only provisional credit until collection is Qma\ forany o,

other than cash, we accept for deposit (including ftems drawn “on us"). Actual

redit for deposis o, o payabl . freign currecy il be & he cxehange o n
dollar:

/ACCOUNT AND BENEFICIARY DESIGNATION - These rules apply
to this account dependmg on theform of ownership and beneficary desgnaton i any
specified on the account records. We reserve the right 1o refuse some forms of ownership

ffctoftho cunershp and banaliry designatrs, exoep 3 they etamine o whom
ay the account funds.

Incidua Acgount & an sccountinihe nareof o po
Joiot Account - With Survivorship (And Net As Tenants In Common) - s account
T tho ime ot of ot prsone. Eah of you niond et wher you e he balnGe i
the account (subject o any previous pledge to which we have agreed) wil belong to the
survivor(s). If two or more of you survive, you will own the balance in the account as joint
tenants with survivorship and not as tenants in common.

tevocable Trust or Pay-On-Death Account - If o or more of you create this type of

count, you own the account jointly with survivorship. Beneficiaries cannot withdraw
unless: (1) all persons creating the account die, and (2) the beneficiary is then lving. If
two o more beneficiaries are named and survive the death of all persons creating the
accoun, beneficiaries wil own this account in equal shares, wilhout right of survivorship.
The person(s) crealing either of these account types may: (1) change beneficiaries, (2)
change account types, and (3) withdraw all or part of the account funds at any fime.
BUSINESS, ORGANIZATION AND ASSOCIATION ACCOUNTS - Earmings in
the form of interest, dividends, or credits wil be paid only on collected funds,
unless atherwise provided by law or our policy. We may require the governing body of the
entity opening the account to give us a separate autharization telling us who is authorized
to act on its behalf. We wil honor the authorization until we actually receive written notice
of a change from the governing body of the entity.
STOP PAYMENTS - You must make any stop-payment order in the manner required by
law and we must receiv e it n time 1o give us a reasonable opportunity 1o act on it before:
our stop-payment culoff ime. To be effeciive, your stop-payment order must precisely
identify the number, date and amount o the item, and the payee You may stop payment

releaso o the stop-payment request may be made oly by e person who niated he
stop-payment orc

TELEPHONE TRANSFERS - A tcleprone tarcfe of funcs fom s ccourt 1o anther

account with us, if otherwise arranged for or permitted, may be made by the same

pereons and under e sama conions oneraly spplicabls o wihcrawals made

writing. Other account transfer restrictions may be described elsewhere.

NDMENTS AND TERMINATION - We rmay change our bylaws and any term of this
agreement. Rules governing changes in rates are provided separately. For olher changes
we will give you reasonable notice in wiiting or by any other method permitted by law. We
may close this account if your membership in the credit union terminates, or by giving
reasonable notice {0 you and tender of the account balance personally or by mal. At our
option. we may suspend your rights to member services if you violate the terms of this
agreement. You must keep us informed of your current address at altimes. Notice from us
toany one of you s notice to all of you

outside deposiory unti we. sclusﬂy ecord them. We wil lreal and record il ransactions
received after our “daly cutoff time" on a business day we are open, or received
on a day we are not open for business, as if initiated on the next business day that
we are oper

the account records, any of

you, acting alone,
may wihcaw or vanste al or any part of the account balanca at any tme. Each
of you (uniil we receive writen notice to the contrary) authorizes each other person
who signs or has authorty to make withdrawas to indorse any tem payable to you
o your order for deposit o this account or any other transaction with us. You agree
that, as to any item that we have no opportunity 1o examine the signatures, such

examine your siatement of account ith ‘reasonable prompiness.”
1f you discover (or reasonably should have discovered) any unauthorized signaiures
alerations, incorrect payment amounts, or missing or incorrectly credied deposits, you
must prompily noliy us of the relevani facts. As between you and us, if you fal to do either
of these dues, unless we did not pay
the lem i good faith. The loss could be not only wilh respect to flems on the statement
but other ilems with unauthorized signalures or alerations by the same wrongdoer. You

agree that the time you have [0 examine your statement and report o us will dopend on
11 cumsances, bu wil ot n any icustance, oceed a ol f 30 das fom hen
the n fir tor You further agree th fail to report
any unauhorzed signat.res, aleraions. orgnes, nCoract payment amoutis, misang
or incorrectly credited deposits, or any other erors in your account wilhin 30 days of when

we first send or make the statement available, you cannol assert a claim against us on
any items in that statement, and as between you and us the 1oss will be entirely yours.
This 30-day limitation is without regard to whether we used good faith. The limitation

errors relating to electronic fund transfers (e.g., computer, debit card or ATM transactions)
refer to your Electronic Fund Transfers disclosure and the sections on consumer iabilty
and error resolution. For information on errors refating to a substitite check you received,
refer to your disclosure entitied Substitute Checks and Your Ri

ACCOUNT TRANSFER - This account may not be transferred or assigned without our
prior writien consent

DIRECT DEPOSITS - . in connection with a direct deposit plan, we deposit any amount
in an account which should have been returned to the Federal Government for any
reason, you authorize us 1o deduct the amount of our liabily 1o the Federal Government
from the account or from any other account you have with us, without prior notice and
at any time, except as profibited by law. We may also use any ofher legal remedy to
recover the amount of aur labilty.

RIGHT TO REPAVMENT OF INDEBTEDNESS - You cech agree hat we may (it
prior notice and when permitted by law) charge against and deduct fiom this account
any due and payable debt owed to us now or in the future, by any of you having the right
of withdrawal, o the extent of such persons or legal entity's rightto withciraw. If the debt

lien.” A lion” on property s a creditor’s right to obtain ownership of the property i the
event a debtor defaults on a debt. A “statutory lien” is one created by federal or state
statue. Iffoderal orstate aw provides us it  statutory lien, then wo are authorized to
apply,without prio notice, your shares and dividends to any ebt you owe us,in accord
with the statufory lien. Neither our confract rights nor righs under a tatutory in apply to
this account f prohibited by law. For examle, neither our coniract rights nof rights under
& sttty enappy 01 accounti (e s a1 nvul Fetrement Accountor sl

Us who is cashing a check, draft or ofher instrument witten on your account. We may
also requite reasonable identication to cash such a check, draft or other insirument
We can decide what ideniification s reasonable under the circumstances and such
identifcation may be documentary or physical and may include collecting a thumbprint
or fingerprint.

ACH AND WIRE TRANSFERS - This agreement is subject to Article 4A of the Uniform
Commercial Code - Fund Transfers as adopted in the state in which you have your
account with us. If you originate a fund transfer for which Fedwire is used, and you

- the account balance of checking account(s)
- the last deposi to checking account(s)
- the last withdrawal from checking accouni(s)
- the account balance of savings accouni(s)
- the last eposit 1o savings account(s)
- the last withdrawal from savings account(s)
ATM Transfers - types 's and dollar limitations - You may access your
accouni(s) by ATH using your Vsa debit card and personal dentifiation number, o

identity by name and number institution. an
institution or a beneficiary, we and every receiving or beneficiary financial nstittion may
rely on the identifying number to make payment. We may fely on the number even if it
identfies a financialinsttution, person or account other than the one named. You agree 1o
be bound by automated clearing house association rules. These rules provide, among
other things, that payments made 10 you, of originated by you, are provisional unti final
setilement is made hrough a Federal Reserve Bank or payment s otherwise made as
poviddin Al 44-4T3e) of e Uriform CormmrsialCods. v oo rsosive such
payment. we ato il  efund rom you n e amount redied o your account and
e bty ognaing such payment wil ot bo coneidere o have pad o armourt So
Crachec e aceive & payment orcer t oo an account Y04 have withus by it o
ACH, we are not required to give you any notice of the payment order or credi
IMILE SIGNATURES - You athorize us. at any time, to charge you for all checks,

drats, or other orders, for the payment of money, that are drawn on us regardless of by

whom or by what means the facsimile signature(s) may have been affixed so long as
they resemble the facsimile signalure specimen filed with us, and contain the required
number of signaures for this purpose.

ELECTRONIC FUND TRANSFERS
YOUR RIGHTS AND RESPONSIBILITIES

or (o) he dent consumer credit
o tour rights
o (c) "he debtors right of indrawal e only in a representative capacily. We wil
ot be liable for the dishonor of any check or draft when the dishonor ocours because
we charge and deduct an amount you owe us from your account. You agree to hold us
harmless from any claim arising as a result of our exercise of our right o repayment
ADDITIONAL AUTHORIZED SIGNATORY (Individual Accounts only) - A single
individual is the owner. The additional authorized signatory is merely designated to
conduct transactions on the owner's behall. We undertake no obligation to monitor
transactions to determine that they are on the owner’s benalf,
RESTRICTIVE LEGENDS - Wo ao ot requid o honar any resrlve

d Transfer any than
consumer accounts, as defined by Regulation E.

Indicated P
some of which may not apply to your account. Please read this disciosure carefully
because it tells you your rihts and obligations for the transactions listed. You should
keep his notice for future reference.

Electronic Fund Transfers Initiated By Third Parties. You may aulhorize & (hitd party
1o inilite electionic fund transfers between your account and the third party's account.
These transiers {o make or receive payment may be one-lime occurrences or may recur
38 diocte by you. Theso ansirs may uss o Autrmatd Clearg Huso (ACH) or

party to mak

yu in wriing mples of
b prosarteq winih 00 days- or ‘o v fo more fhan $1.000.60
PAYMENT ORDER F ITEMS - The ot pemie s 0 pay ams (Such a0 checks of
drafts) drawn on your account in any order. To assist you in handiing your account
with us, we are providing you with the following information regarding how we process
the items that you write. When processing ilems drawn on your account, our policy is
to pay them according 1o the dollar amount, We pay the largest items first. The order
in which ilems are paid is important if there is not enough money in your account i

Th e d
elsewhere. We encourage you to make careful records and practice good account
mensgerert. T vl hlp you to avid wning Crecks o1 ats witbout soficent
funds and incurring the resuling fee:
PLEDGES - Urloce we 26166 oineruse in witn, each owner of (s account may
pledge all or any part of he funds in it for any purpose to which we agree. Any pledge
of this account must irst be satisfied before the rights of any surviving account owner or
account beneficiary become effective.
CHECK PROCESSING - We may process items mechanically by relying on the
information encoded along the bottom of the items. This means that we may not
your ihe ftem s prop pleted, signed
and indorsed. You agree that we have not failed to exercise ordinary care solely because
d do not inspect all din

process he [t s down for you and all

Eoumtol ot hnde Jour accoun ot the purpose of deciding whether 10 elurn an

fomor nuifiint unds at any tme botween e ime wo receve e lem and when wo
end but

ifwe choose e account balance at a
time will determine whether there are insufficient available fun
CHECK CASHING - o ey char a s or anyane tat docs not have an account wih

curina e mple, you heck or draft to
o lectonisfund Tansleror o elechorically pay a reurmed chock o aaf charge can
occur when a merchant provides you with notice and you o forward with the transaction
(typically, at the point of purchase, a merchant wil post  sign and print the notice on
a receipt). In all cases, these third party transfers wil require you o provide the third
party with your account number and credit union information. This information can be
found on your check or drat as well s on a deposit or withdrawal sip. Thus, you should
only provide your credit union and account information (whether over the phone, the
Internet, or via some other method) to trusted third parties whom you have authorized
ol these siecroni fund yansfrs. Exampies ofthese wansfrs clode bt ra
ot mie

o be accepied o your cheakmg or savings accouni(s). You may aiso chooss 1o have
an ACH credit ariginated by FSCU to be drawn against your account at anather financial
inition and deposied nfoyour FSCU accourt

il o you Ghacking o Savings accoun(s) You iy el Chobes fo nave an AGH
debit originated from U savings or checking account and deposited into your
sccount gt aniher Tinancial instuion

Electronic check or draft conversion. You may urotee aechart o orer
e drait account

usmg information from your check o et 10 ey Tof purchases of pay oils

ther payes 1 e an actore s Uansir o colec 3 ChaGs n s oven a
check o rat b eumed o insuficied funds.
AudiuLine ‘Telephone Transfers - types of transfers - You may access your account
ot B4 ot 3 o o1 (507 3901900 & 1-300-415.5953 using you parsonal
\denmmsnon umber, & ouch fone phons, and your member rumbes
fer funds from checking to savings account(s)
r ansler funds from savings to checking account(s)
ransfer funds from line of credit to checking account(s)
transfer funds from line of credit to savings account(s)
make payments from checking 1o loan account(s) with us
make payments from savings to loan account(s) with us
getinformation about

with a debit card
 make devnslls 1o Sing docounts i ot card
« make deposits to money market account(s) with a debit card *
« get cash withdrawals from checking account(s) with a debit card
« get cash withdrawals from savings account(s) with a debit card
« get cash withdrawals from money market account(s) with a debit card *

h debit card

per 24 hours (dollar imits may be higher upon credit union approval)
get cash withdrawals from line of credit oan accounl(s) with a debit card *
ransfer funds from savings to checking account(s) with a debit card
ransfer funds from checking to savings account(s) with a debit card
transfer funds from savings account(s) to money market with a debit card *
transfer funds from checking account(s) to money market with a debit card *
transfer funds from line of credlt to checking account(s) with a debit card
make payments from checking account(s) with  debit card to us
getinformation about
~ the account balance of your checking account(s)
« with a debit car
- the account balance of your savings account(s)
ith a debit card
* First South ATMs only.

Some of hass seices may ot bo valatle st a trivals
‘Types of Visa Debit Card Transactions - You s your account(s) to purchase
9o0ds i person, o, o by phare). sy for senvices (i peraon, oline, o by prone)
Get cash o & merchert, § i me/chant pemil, of Hom & paridipaing fancial
msmuuun and do anything that a partiipating merchant will accept.
Currency Conversion and Interational Transactions. When you use your Visa debit

Imnsacnon smountin US dolrs s eher a s sleciad by Vsa o h rango ofrles
ailable

the rate Visa o e et

for
date may diffe from the rate in effect on the transaction date or posting date.
Visa USA charges us a 8% International Service Assessment on all international
wansactions, regarcless of whether there is a curtency conversion. If there is a currency
conversion, the International Service Assessment is 1% of the transaction. In either
case, we pass this international transaction fee on to you. An international transaction is
a transaction where the country of the merchant is outside the USA

jon-Visa Debit Transaction Processing. \We have enabled non-Visa debit transaction
processing. This means you may use your Visa-branded debit card on a PIN-Debit
Network" (a non-Visa network) without using a PIN.

twork(s) for

AFFN, PULSE,
and ACCEL/Exchange Networks.
Examples of the types of actions that you may be required to make (o inifate a Visa
transaction on your Visa-branded debit card include signing a receipt, providing a card
number over the phone or via the Internet, or swiping the card through a point-of-sale
terminal.
Exampies of the types of actions you may be required to make to inftiate a transaction
on a PIN-Debit Network include infiating a payment directly with the bille (possibly via
telephone, Internet, or kiosk locations), responding to a logo displayed at a payment site
and choosing to direct payment through that network, and having your identity verfied
using known information derived from an existing relationship with you instead of through
useof aPIN
The provisions of your agreement with us relaing only 10 Visa ransactions are not applicable
1o non-Visa transactions. For example, the additional limits on liabity (sometimes
referted o as Visa's zero-labilty program) and the streamiined error resoluion procedures.
offere on isa debi card ansactons ar o appicatle o ransacions processed on o
PIN-Debit Network
Visa it debit network that typically
uhenticats vansactons by useof ¢ persona dentficaton umbe (PIN) butht s ot
generally known for having a card prograr
Gnine Banking Computer Transiors - types of transfes - You may acoess your
scoounls) by compuder 24 hours & day ot deistsout com sl using you member
number and passuor.

anster nds flom checkingt savings
ransfer funds from savings o checking
ransfer funds from savings (0 savings
make payments from checking to loan accounts with us
make payments from checking to thid parties

« make payments from savings to loan accounts with us
. gel information about

account balance of checking accounts
deposits to checking accounts
withdrawals from checking accounts
lance of savings acoounts
- doposits to savings accounts
- withdrawals from savings accounts

FEES

g

« We do not charge for direct deposits to any type of account,
We do not charge for preauthorized payments from any type of account.
Except as indicated elsewhere, we do not charge for these electronic fund

ATM Operator/Network Fees. When you use an ATM not owned by us, you may
be charged a fee by the ATM operator or any network used (and you may be
chargea oo a blance iy aven 10 6o ot complet  urd vaner)

UMENTATI
+ Termina transfers. vau :an get a receipt at the time you make a transfer
el

orminan Howa /e, you may not get a receipt if the amount of the transfer
or less.

« Preauthorized credits. If you have arranged (o have direct deposits
made to your account at least once every 60 days from the same person
or company, you can call us at (901) 380-7400, 1-800-872-3728, or Audio
Line at (901) 380-7300 or 1-800-445-2958 to find out whether or not the
doposthas been made

« Period

statem
Yoo wil g2 S mently accourt tatement o us oryour checking
accounts.
will eceive a statement from us at least once a year if not more
frequently. The frequency of your statement mailing will depend upon the
type of account(s) you have with us and the activity level of those
accounts.
PREAUTHORIZED PAYMENTS
* Right to stop payment and procedure for doing so. If you have told us
in advance to make reguiar payments out of your account, you can stop
any of these payments. Here is how:

Call or write us at the telephone number or address listed in this
brochure infime for us to recaive your request 3 business days or more befors the
paymentis schedled to be made. If you call, we may also require you to put your
requestin writing and get it to us within 14 days after you call

Please refer to our separate fee schedule for the amount we will
charge you for each stop-payment order you give.

Noti rying amounts. If these requiar payments may vary in
amount, the person you are going 1o pay will tell you, 10 days before each
payment, when it willbe made and how much it willbe. (You may choose instead
o ga s o aly when the paymant would difer by s han a cortn
amount fro uld
it you )

o L

to stop payment of preauthorized transfer. If you
order us to stop one of these payments 3 business days or more before the.
transfer is scheduled, and we do ot do so, we will be liable for your losses or
damages.

FINANCIAL INSTITUTION'S LIABILITY
Liability for failure to make transfers. f e co not complete a transfer (0 or

from your account on time or in the correct amount according 1o our agreement

with you, we will be liable for your losses o damages. However, there are some

exceptions. We will not be fiable, or instance:

I, through 1o fault of ours, ywou do not have enough money in your

aceount to make the transer

(2) If you have an overdraft line and the transfer would go aver the credit
fimit

(@) i the automated teller machine where you are making the transfer does
not have enough cash.

(#) 1 terminal o aysem was ot warkig progerty and you kw about
the breakdown when you started the tra

(51 I creumeinces beyond o contl (ssen 4 re o fod) prevent the
ranster, despite reasonable precaulions that we have taken

(6) There may be other exceplions staled in our agreement with you

We will disclose information o third parties about your account or the
transfers you make:

(1) where itis necessary for completing transfers; or

(2) in order to verfy the existence and condition of your account for a third
party, such as a credit bureau or merchant; or

(3) in order to comply with government agency or court orders; or

(4) as explained in the separate Privacy Disclosure.



